
Welcome to ShulCloud! 
Your New Membership Management Tool 

Beginning in Fiscal Year 2022/2023, Congregation Tifereth Israel is using ShulCloud for all membership 
accounts, donations, and payments. You will be able to access your member portal in the same way you 
always have, by navigating from www.TiferethIsrael.org. 

Please review the following for accessing your member account. 

ACCESSING YOUR ACCOUNT 

If you have logged into your online account in the past, you will use the same email address as before. 
However, you will need to click “Forgot your password?” and request a password reset before logging 
into ShulCloud for the first time. 

If you have never logged into your CTI account before and are unsure if an email address is associated 
with your account, please contact our Membership Director, Stephanie Hukle, at 614-928-3291 or 
shukle@tiferethisrael.org and she will be happy to look up your account! 

Once you are logged in, you will have a member screen that looks like this: 

 

All of those little squares, or “widgets”, will take you to a variety of options available to you as a 
member. We recommend you click on any widget that catches your eye and look around at the 
information in each one. Some of this information, like mailing addresses and payment methods, can be 
edited directly by you! If something in the system needs updating, but you cannot edit it, please, do not 
be afraid to reach out and we’ll be happy to assist you! 

YOUR AUTOMATIC PAYMENT PLAN 

Since this is the start of our new billing cycle for the 2022/2023 fiscal year, you probably are wondering 
about setting up your payment plans for the year. There are two options available. One, you can contact 
our Accounting Associate, Brandon Hensley, at 614-928-3287 or bhensley@tiferethisrael.org, or you can 
set it up yourself through ShulCloud! (Instructions on the back!) 



 

 

If you want to set it up a payment plan in ShulCloud, follow these steps: 

1. Click on “My Payment Methods” and enter your preferred payment method. 
2. Go back to “My Account” and click on “Pay Bill/Make a Donation.” 
3. Be sure to select “Payment is for account balance.” 
4. Select every open charge you want to include in your payment plan. Please note that this list will 

include future charges such as your building fund that have not been billed yet. Be sure to leave 
unchecked any charge you do NOT want included in your plan. 

5. The total amount for all checked items will populate in “Amount.” 
6. Select the number of payments you want the total amount broken into (12 total payments, 6 

total payments, etc.). 
7. Select how often you want the payment to run (monthly, weekly, etc.). 
8. Select the day to start—PLEASE NOTE that if you want your payment to start on a date after the 

current month, you will need to log in and set up the payment on or after the first of the month 
you want the first payment run. 

9. Click “Continue to Payment”. 
10. Select your payment method and whether you want to include the convenience fee. 
11. Click “Confirm and Continue”. 
12. You’re done! 

 

 

 

 

 

PREFERRED BILLING  

Do you prefer email or mail? Make sure to click “My Addresses”, then click “Edit”, and select your 
“Billing Preferred Delivery Method.”  
NOTE: If left as “No Preference”, future billings will be sent as email!  

 

FOR MORE INFORMATION: 

Please look around the widgets as much as possible to get a good feel for your new member portal. If 
you have any questions, we are here to help you: 

General Account questions: Stephanie Hukle, shukle@tiferethisrael.org, 614-928-3291 
Financial/Billing questions: Brandon Hensley, bhensley@tiferethisrael.org, 614-928-3287 
School enrollment questions: Navah Moore, nmoore@tiferethisrael.org, 614-928-3584 
Donations and yahrzeits: Wendy Lake, wlake@tiferethisrael.org, 614-928-3295 

IF YOU HAVE TROUBLE SETTING UP YOUR 
OWN PAYMENT PLAN, PLEASE CALL 

BRANDON AT THE SYNAGOGUE 
 


